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The offer of services is
inevitable for an institution
that initiated it's
businessplan with the
premise Risk-Insurance,
and now must assume the
triple commitment,
Risk-Prevention-Insurance.

Apart from the fact that the insur-
ance institution, and its essential
complement, reinsurance, exercise
a commercially based activity in
which the value of the assumed risk
substantially determines the final re-
sults which companies enter in their
accounts, allowing them to main-
tain their financial integrity and
continue facing the challenges of a
continuously expanding economy,
they undoubledly fulfill a true social
function in repairing, mitigating or
compensating acts which in the ma-
jority of cases concern situations in-
volving damage, pain or loss, The

comment of one leading statesman
must be remembered; the current
western society (or its level of wel-
farz) would not be possible without
the existence of insurance.

Independent of this social role
intrisic to its funcion, it is also in-
controvertible that. either by giving
its surpluses back to society which
contributed to their very existance
thus avoiding major fluctuations of
profits and losses, balancing bud-
gets o reasonable minimums, or
because the insurance institution is
morally obliged to do so, it should
dedicate part of its efforts to preven-
tion, not for any specitic client, but
for the society as a whole in which it
develops its activity, as an inevitable
part of a protective action for those
who have consigned their lives and
property.

In this role which insurance has
undertaken. undoubtedly one of the
mast interesting aspects is the use
and application of technological in-
nowations 1o face the challenge of
the diverse problems constantly in-
troduced to the sector, Computer
standards, weather prediction tech-
niques, new geological knowledge,
environmental problems and solu-
tions. the tremendous advances in
COMMUNICAons, New Construction
systemns. medical advances. the pos-
sibilities offered by new financial
products, etc., etc., are all aspects
that the insurers must make avail-
able to their clients, as they are sup-
posed to be the posessers of the eco-
nomic and technical potential, haw-
ing chosen as a wvocation an
acupation so committed to the bas-
ic needs of society.

There are even those who defend
the premise thal those insurance
companies (and by association the
reinsurance companies) who do not
hawe the technical capability (mater-
ial and hurman), or that do not apply
it appropiately, should not be

allowed to carry out initiatives in
imporant insurance and reinsuran-
CE programmes.

Risk Managers (high level insur-
ance Company management can
also be considered as such), who
handle an integral management
concepl of their corporations busi-
ness acting as a foundation for the
achievement of established strategic
goals, must select their insurance
and reinsurance cadres based on
three basic integral requisites:

- financial solvency.

- stability,

- technical services.

In our opinion, the lack of im-
portance placed on this last requi-
site (offer of technological services)
has led to the offering of parti-
cipations in equal conditions, inde-
pendent of the service being offer-
ed, which has led certain operators
to make offers of services at prices
separate from the coverage of the
insurance or reinsurance, without
achieving tangible results nor the
expected acknowledgment.

Due to this we return to our ini-
tial thesis: the offer of services is inev-
itable for an institution that initiated
it's businessplan with the premise
Risk-Insurance, and now must
assume the triple commitment,
Risk-Prevention-Insurance.

ITSEMAP, Servicios Tecnologi-
cos MAPFRE (MAPFRE Technologi-
cal Services), reaffirms it's commit-
ment of technical specialization in
the problem areas of security and
safety mentioned above, placing its
more than two decades of exper-
ience and constant technological
innovation to the development of
solutions, to the entities who have
consigned the protection of their
asssets to our group. as well as 1o
any other who appreciates the ap-
plications of ITSEMAP's vast techni-
cal knowledge to their needs and
requirements.




